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TouchTone ReDirect allows your alarm toll-free numbers, previously programmed in an alarm panel or PERS 
unit, to route over two separate long distance providers, controlled by TouchTone to provide multiple paths 
of redundancy utilizing 2 CS locations. This redundancy provides the uptime and reliability central stations 
require and deserve.

One number, two separate carriers, unparalleled industry reliability.
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REDUNDANT TOLL FREE SOLUTION
MULTIPLE CENTRAL STATION SITE
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TouchTone ReDirect allows your alarm toll-free numbers, previously programmed in an alarm panel or PERS 
unit, to route over two separate long distance providers, controlled by TouchTone to provide multiple paths 
of redundancy utilizing 2 CS locations. This redundancy provides the uptime and reliability central stations 
require and deserve.

One number, two separate carriers, unparalleled industry reliability.
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